1. Overall quality of law enforcement services from Wise County SO

90 responses

30
27 (30%)

20

17 (18.9%) —
& 0

10 12 (13.3%) et

6 (6.7%)

2. Overall quality of fire services from East Wise Fire Rescue or Justin Volunteer FD

90 responses

40

34 (37.8%)

30

24 (26.7%)
20

18 (20%)

10 10 (11.1%)

2%) 2(2.2%)



3. Overall quality of medical services from Wise County EMS

90 responses

30

24 (26.7%)
20

13 (14.4%)
10

5 (5.6%)

3 (3.3%)

4. Overall maintenance of city streets

90 responses

60

47 (52.2%)

40

20

13 (14.4%) 13 (14.4%) 13 (14.4%)

30 (33.3%)

15 (16.7%)

1(1 .|1 %)




5. Overall maintenance of city buildings and facilities

90 responses

30

20 21 (23.3%)
17 (18.9%)

16 (17.8%)
13 (14.4%) 13 (14.4%)

10

6. Overall enforcement of city codes and ordinances

90 responses

30

27 (30%)

20 22 (24.4%)

14 (15.6%)
10

11 (12.2%)
9 (10%)
7 (7.8%)



7. Overall quality of customer service you receive from city employees

90 responses

30

20 22 (24.4%)

16 (17.8%) 16 (17.8%)

10

8 (8.9%) 9 (10%)

8. Overall effectiveness of city communication with the public

90 responses
30

25 (27.8%)
20
19 (21.1%)

15 (16.7%) 16 (17.8%)

10

19 (21.1%)

9 (10%)




9. Overall quality of the city's storm water runoff/storm water management system

90 responses
30
28 (31.1%)

25 (27.8%)
20

10 11 (12.2%)

5 (5.6%)

10. Overall quality of water service

90 responses

60

40

41 (45.6%)

20

16 (17.8%) 14 (15.6%)

11 (12.2%) 10 (11.1%)

7 (7.8%)



Which THREE of the items listed in Questions above do you think should receive the MOST
EMPHASIS from city leaders over the next TWO ye...e THREE boxes that match the question number.]

90 responses

1 12 (13.3%)
2 9 (10%)
3 5 (5.6%)
4 71 (78.9%)
5 4 (4.4%)
6 27 (30%)
7 16 (17.8%)
8 22 (24.4%)
9
10 53 (58.9%)

11. New Fairview as a place to live

90 responses

30
30 (33.3%)

20

17 (18.9%) 17 (18.9%)

13 (14.4%
10 (14.4%)

8 (8.9%)
5 (5.6%)




12. New Fairview as a place to raise children

90 responses

30

20

16 (17.8%)
13 (14.4%) 13 (14.4%)

10
7 (7.8%)

13. New Fairview as a place to work

90 responses

40
37 (41.1%)

30
30 (33.3%)

20

10

7 (7.8%)

26 (28.9%)

15 (16.7%)




14. Overall appearance of New Fairview

90 responses

30

29 (32.2%)

24 (26.7%)
20

16 (17.8%)
14 (15.6%)

10

0,
5 (5.6%) )

15. Overall value you receive for your local tax dollars and fees

90 responses

60

40 42 (46.7%)

20

11 (12.2%) e o) 11 (12.2%) 4(4.4%)

9 (10%)



16. Overall trust level in city staff to wisely use city resources

90 responses

40
39 (43.3%)

30

20

17 (18.9%)

10 12 (13.3%)

Si(EE%) 6 (6.7%)

17. Overall trust level in the City Council to address community issues

90 responses

40

34 (37.8%)

30

20
20 (22.2%)

10 13 (14.4%)

10 (11.1%
(11.1%) 8 (8.9%)



18. Overall level of satisfaction of the city's stewardship of financial resources

90 responses

40

37 (41.1%)

30

20

16 (17.8%)
10 13 (14.4%) 13 (14.4%)

3 (3.3%)

19. Condition of streets in your neighborhood

90 responses
60
50 (55.6%)

40

20

9 (10%) 8 (8.9%)




20. Condition of drainage culverts under city streets

90 responses

30
30 (33.3%)

20

19 (21.1%)

16 (17.8%)
14 (15.6%)

10

3 (3.3%)

21. Pedestrian accessibility (availability of sidewalks)

90 responses

60

46 (51.1%)

35 (38.9%)

0 (0%) 2(2.2%)
|

4 5



22. Appearance and condition of medians, right-of-ways, and public areas

90 responses

40

38 (42.2%)

30

20

16 (17.8%) 16 (17.8%)
10

5(5.6%)

23. Adequacy of the street lighting in your neighborhood

90 responses

40

30 31 (34.4%)

20

14 (15.6%) 15 (16.7%)

10
10 (11.1%) 9 (10%) 11 (12.2%)



Which TWO of the items listed in Questions above do you think should receive the MOST
EMPHASIS from city leaders over the next TWO ye...the TWO boxes that match the question number.]

90 responses

19 70 (77.8%)
20 44 (48.9%)

21 20 (22.2%)

22 22 (24.4%)

23 22 (24.4%)

24. Quality of police protection provided by Wise County deputies

90 responses

30
26 (28.9%)

20

16 (17.8%)
10 12 (13.3%)

13 (14.4%) 14 (15.6%)

9 (10%)




25. Visibility of deputies in neighborhood

90 responses
30

25 (27.8%)
20
18 (20%)

16 (17.8%)

10

9 (10%)

26. Response time of deputies

90 responses

40
38 (42.2%)

30

20

10 13 (14.4%)

7 (7.8%) Bi8 g%

8 (8.9%)

13 (14.4%)

16 (17.8%)



27. Enforcement of traffic laws

90 responses

30

26 (28.9%)
20

17 (18.9%)

14 (15.6%)
10 12 (13.3%) 12 (13.3%)

9 (10%)

28. Quality of emergency medical services by Wise County EMS

90 responses

40
37 (41.1%)

30

20 22 (24.4%)

16 (17.8%)
10

3%) 8 (8.9%)
4 (4.4%)



29. Response time of Wise County EMS

90 responses

60

40 42 (46.7%)

20 21 (23.3%)

11 (12.2%)

6 (6.7%)

30. Quality of fire protection by East Wise Fire Rescue or Justin Volunteer FD

90 responses

40

30 32 (35.6%)

20 21 (23.3%) 21 (23.3%)

10 11 (12.2%)
2%)



31. Fire emergency response time by East Wise Fire Rescue or Justin Volunteer FD

90 responses

30
30 (33.3%)

20 21 (23.3%) 21 (23.3%)

10 11 (12.2%)

2%)

5 (5.6%)

32. Quality of animal control services by Wise County Animal Control Division

90 responses

30

29 (32.2%)

20
20 (22.2%)

10 11 (12.2%) 11 (12.2%) 11 (12.2%)



33. Response time by Wise County Animal Control Division

90 responses

40

36 (40%)

30

20 23 (25.6%)

10
9 (10%)
6 (6.7%)

34. Quality and accessibility of Municipal Court Services (e.g. traffic, collections, fines)

90 responses

60

49 (54.4%)
40

20

11 (12.2%)

0,
8 (8.9%) 9 (10%) 11 (12.2%)




Which TWO of the items listed in Questions above do you think should receive the MOST
EMPHASIS from city leaders over the next TWO ye...the TWO boxes that match the question number.]

90 responses

24
25
26
27
28
29
30
31
32
33
34

19 (21.1%)

8 (8.9%)
10 (11.1%)
10 (11.1%)
10 (11.1%)
13 (14.4%)

35. Overall responsiveness of city code enforcement staff

90 responses

40

34 (37.8%)

30

20
20 (22.2%)

10 12 (13.3%)

5 (9.6%)

23 (25.6%)

27 (30%)

30 40

13 (14.4%)

6 (6.7%)



36. Efforts to enforce noise violations

90 responses

40
39 (43.3%)

30

20
18 (20%)

10

9 (10%)

37. Efforts to enforce trash and debris violations

90 responses
40

56 33 (36.7%)

28 (31.1%)

20

10 12 (13.3%)

14 (15.6%)

5 (5.6%)



38. Efforts to enforce exterior maintenance and upkeep of residential property

90 responses

30
28 (31.1%)

25 (27.8%)
20

13 (14.4%)

10 12 (13.3%)

39. Efforts to enforce junk vehicle violations

90 responses

40

30 32 (35.6%)

27 (30%)

20

10 11 (12.2%)

9 (10%)
4 (4.4%)



40. Efforts to enforce tall grass and weeds violations

90 responses

30
30 (33.3%)
28 (31.1%)

20

10 11 (12.2%)

10 (11.1%)

41. Quality and/or variety of businesses located in the city

90 responses

40

36 (40%)

30

20
18 (20%)

14 (15.6%)
10 12 (13.3%)

4 (4.4%)



42, Availability of employment opportunities

90 responses

40

30 32 (35.6%)
27 (30%)

20

10
8 (8.9%)

43. Availability of dining options

90 responses

60

54 (60%)

40

20

12 (13.3%) 12 (13.3%)

17 (18.9%)

1 (1.|1%)

1(1.1%)

6 (6.7%)




44, Availability of shopping options

90 responses

60

52 (57.8%)

40

20

13 (14.4%)
8 (8.9%)

0 (?%)

7 (7.8%)

45. Availability of entertainment options

90 responses

60

51 (56.7%)
40

20

16 (17.8%)

10 (11.1%)
6 (6.7%)

4

1(1.1%)

5

6 (6.7%)

5



46. Overall quality of new residential development

90 responses

30

23 (25.6%)
20 21 (23.3%)

14 (15.6%) 14 (15.6%)

L 10 (11.1%)

8 (8.9%)

Which TWO of the items listed in Questions above do you think should receive the MOST
EMPHASIS from city leaders over the next TWO ye...the TWO boxes that match the question number.]

90 responses

41 40 (44.4%)

42 27 (30%)

43 41 (45.6%)
44
45 11 (12.2%)
46 15 (16.7%)

0 10 20 30 40 50



Quality of residential garbage collection

90 responses

40

30 32 (35.6%)

20 21 (23.3%)

10

11 (12.2%)
8 (8.9%)

Quality of yard waste and brush collection

90 responses

30

27 (30%)

20 21 (23.3%)

15 (16.7%)

10
10 (11.1%)
8 (8.9%) = (18)



Bulky item pick up/removal services (e.g. old furniture, appliances)

90 responses

30
28 (31.1%)

20

10

Quality of drinking water

90 responses

60

49 (54.4%)

40

20
17 (18.9%)

10 (11.1%) 11 (12.2%)

8 (8.9%)

3(3.

3%)



Quality of water pressure

90 responses

30
27 (30%)

20

16 (17.8%)

" 13 (14.4%) 14 (15.6%)

7 (7.8%)

What type of water service do you currently have?

90 responses

@ well

@ Monarch
@ Aqua Texas
@ Don't Know

13 (14.4%)




Easter Egg Hunt

90 responses

40

34 (37.8%)

30

24 (26.7%)
20

10

Fall Festival (Truck or Treat)

90 responses

40

34 (37.8%
30 4 (37.8%)

5 23 (25.6%)

10

13 (14.4%)

16 (17.8%)

19 (21.1%)

17 (18.9%)




Breakfast with Santa

90 responses

40

30

24 (26.7%)

20

10

Holiday Lighting Festival

90 responses

40
35 (38.9%)
30

20 22 (24.4%)

10

14 (15.6%)

16 (17.8%)

16 (17.8%)

17 (18.9%)




Movies in the Park

90 responses

40

34 (37.8%)

30
26 (28.9%)
20

10

Independence Day Celebration
90 responses
40
35 (38.9%)
30

20
18 (20%)

10

14 (15.6%)

16 (17.8%)

16 (17.8%)

21 (23.3%)




Farmers Market

90 responses

40

30 31 (34.4%)

25 (27.8%
% Gl 23 (25.6%)

10 11 (12.2%)




Which of the following are your PRIMARY SOURCES of information about city issues, services, and
events? [Check all that apply.]

90 responses

City Website
Wise County Messenger

44 (48.9%)

Social Media (Facebook) 58 (64.4%)

Word of Mouth 21 (23.3%)

City Newletter 21 (23.3%)
Julie Berger![li—1 (1.1%)
Word of mouthli—1 (1.1%)
Facebook Groups (Not NF ci... |1 (1.1%)
Nextdoor[l#i—1 (1.1%)
nextdoor [li—1 (1.1%)
Neighborhood app#—1 (1.1%)
Road signsi—1 (1.1%)
City of Rhome gossipli—1 (1.1%)
city emaili—1 (1.1%)

0 20 40 60

For which of the following would you support a tax rate increase? [Check all that apply.]

90 responses

| would support a tax rate
increase to replace aging publi...
| would support a tax rate
increase to increase law enforc...

26 (28.9%)

19 (21.1%)

| would support a tax rate
increase to increase fire protect...
| would support a tax rate
increase to improve city buildin...
| would NOT support a tax rate
increase for anything

16 (17.8%)
1(1.1%)
51 (56.7%)

Other 7 (7.8%)



Please list the TOP THREE things you would like to recommend or suggest to the City

for future consideration.
90 responses

NA

Police Services, Code Enforcement, Street Maintenance

Better water PLEASE!, better roads, better lighting on 2264, especially towards 407, the trees cover
the curves and you can't see, especially in the dark. Bringing in grocery store would be nice and a
park at city hall, with side walls and basketball courts. These roads are awful, there are no
sidewalks. No safe place for children or families to walk, play etc.

Farmers market/ not a craft fair

Roads roads roafs

Grading ditches so they drain properly

Better water. Fix roads. Code enforcement.

Water, drainage, limit development

Fix roads better water

Farmers market, better drinking water, one acre lots

Find a way to bring people together, peacefully. Build Relationships that foster synergy. Work to kill
the strife so that we can all work together to see New Fairview look and feel in a way that brings us
all long-term joy.

Decrease taxes, decrease permits, better communication

Stop making us pay taxes for overinflated salaries that serve zero purpose to the citizens within new
Fairview. We were fine for years without an additive of additional city taxes that already included
wise and Denton counties.

New Secretary, new Mayor and all new Council members that actually care and want to “Keep New
Fairview Country”

Reduce taxes for seniors

Dissolve the city it is full of power abuses

Hilltop rd...junky yards...junky yards

Better water quality. More puce presents in area. Noise curfews?

City water, City Trash collection, bulk pick up curbside

need grocery stores, city park/recreation area, side walks

Street repair police

Clean up the city, police department, fixed roads

finish roads

Keep taxes low. Minimum 1 acre lots. Road maintenance. Keep it Country
More community engagement, better road upkeep, better upkeep of easements
Reduce taxes, reduce taxes, and reduce taxes

communication to residents about state mandates for cities

Water quality needs major improvements. Public opinion of the city needs work. We need a closer
option for grocery shopping.

1. Water quality

Action, action, publicize your actions

Fire Josh. City Hall looks like a dump.

1, finish street maintenance; 2, bring more business into the city;



Fix our roads,lot size minimum of 1 acre ,better policing.

Please really push the violations for noise and junk yards. The neighborhood is bad.

Library (mobile), coffee house

Road repairs are a huge issue. Would like to see a city park. Not sure that the city has anything to do
with the electric company but wise electric rates are terrible. Bulk trash pickup would be awesome.
city streets, code enforcement, animal control

123

Roads with turn off lanes to help with traffic, more police patrol for traffic, more job opportunities.
Stop listening to ex rhome council members who call for info.

Better street, street lights, and better water

Get rid of monarc water { Their water quality is bad and they keep raising there rates. Taxes are
high. I'm going to have to move . It's ridiculous | have to pay fairview tax, wise county and wise
schools

Farmers Market. Yard of the Month. City garden club.

1. A reasonably priced grocery store (not Walmart or Lowes) 2. Tornado sirens 3. Be more
professional on FB pages please, you are the leaders of the city. Please set an example.

Road improvement, water improvement, honest communication with residents

Streets

Would not listen

No suggestions at this time.

Just continue to improve City

repair holes in streets

repair holes on streets

Stop allowing new builds on less than one acre lots

Fix roads.

Clean and repair drainage culverts on 407 so it will drain. Lower taxes as we receive no city services
Stop changing zoning rules to make more money for the city

Na

Keep it rural. But businesses help bring in tax money. Funding of emergency services and animal
control is necessary.

No new tax

No new taxes. Repeal all taxes. No new taxes

Different water provider, fiber optic internet to Falcon Ridge and updated water provider/equipment.
Fix the streets and leave people alone. That's why we moved to the country. Not to be told what to
do by politicians.

Don't raise taxes, don’'t waste tax money, don’t raise taxes

recylcing services

Street repair on Hilltop trail

City park with baseball and soccer fields with running/walking paths, adding "city water" water
towers with filtration, and city maintenance of cutting grass and tree trimming on all roads where
there is decreased visibility for all roads.

Don't flip off the police like the rhome mayor does, and treat your citizens good

Grocery store

Streets and clean up of homes and yards

PLEASE get rid of Monarch/Southwest water in Rio Rancho. The water is TERRIBLE and so
expensive.

Grocery Store



Bulky trash at residents homes included, get rid of the water company, lower pay rates of city
employees

This isn't a city, it's a glorified HOA..... Let's be clear..

Better drinking water

1 Roads need attention, now. 2 Please stop paying out huge amounts for City member/employee to
leave. What was done in the past is upsetting and unfair. Stop spending and stop collecting a
paycheck unless you are making a positive difference. 3 NO more tax dollars until you rebuild some
sense of trust.

Stop wasting money and time on new developments, if they developers want it then they figure it out
and pay for it. Spend the money on existing roads. Stick to larger lots on all developments.

Fix the roads, do what it takes to keep Chisholm Hill part of the city.

Stop building houses out here Some of the properties off hilltop need to be cleaned up Please finish
paving hilltop- Latham

Farmers Market

Get off our backs, if | wanted to live in an hoa | would have moved to one

Adequate staff for city ordinance enforcement and knowledge, fix and maintain roads, guidelines for
18 wheelers driving down 407 and add in street lights or additional reflectors along 2264 or 407
where there are always deadly wrecks, pot holes causing damage to vehicles, etc

Fiscal responsibility by sharing what goes into budgets, proving profit and loss and balance sheet
each month, focus on budgeting for a treasurer. Also forcing builders to provide services not the city
tax payers- fire hydrants, decent roads, sidewalks, etc.

Better water fix the roads

N/a

Better law enforcement

Roads

A farmers market, something for the kids and better emergency services

Nothing at this time

If your response was other, please list what you would support a tax rate increase to. 15
responses

City services like water and trash, park with amenities

Nothing. Already had taxes added for nothing

The city is not responsible enough to collect taxes, city is targeting citizens
Public utilities and services

For getting real law enforcement. Not our neighborhood sheriff.

So we don't look like rhome trash

To improve our water.

No answer was given

no answer was given

Taxes are too high for this city that offers no city services. It was passed without citizen consent
and back taxes a year at that! We wish we would have moved elsewhere
We pay way too much in taxes already

Streets



Please fix the water and cars parked on the side of the road for months in Rio Rancho Estates.
Should be enough new revenue from all the new people and houses out here
Kids activities like a park

We would like to know your address if you are willing to share it. This is optional and
not required. Your information will be shared with the City Council regardless. Thank

you for your comments and assistance in making New Fairview and better community.
37 responses

Chisholm hills dr

1679 Pioneer Rd

293 County Road 4717
Hilltop trail

1580 Pioneer Rd.

470 martindale

125 Judge Ct

177 Chisholm Hill Court
324 Montana Ct

229 judge ct

178 Chisholm Hill Ct,

317 lllinois St

Rio Rancho

669 Chisholm Hill Dr.

344 Latham Lane

Hilltop

No

178 Chisholm Hill Ct Rhome
662 Chisholm Hills Drive
198 Chisholm Hills Dr.

136 Wilson Ct

360 Latham Lane

hilltop st

Off 407

Sky view ranch

321 Montana Court Rhome Tx 76078
Falcon Ridge

322 Montana Court
Mattress on 2264 and mattress on 407 have been there lying near the roads for over 6 months. Not
all properties adjacent to major roads keep up with weed/grass maintenance.
415 Hilltop trail

162 Hilltop Trl.

109 Justin CT

109 Pedernales Ct

Hilltop Trail.

622 Chisholm Hills



257 Latham lane
No



